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KEY=RESOLUTION - ROMAN ASHER
THE BIG BOOK OF CONFLICT RESOLUTION GAMES: QUICK, EFFECTIVE ACTIVITIES TO IMPROVE
COMMUNICATION, TRUST AND COLLABORATION
McGraw Hill Professional Make workplace conﬂict resolution a game that EVERYBODY wins! Recent studies show that typical managers
devote more than a quarter of their time to resolving coworker disputes. The Big Book of Conﬂict-Resolution Games oﬀers a wealth of
activities and exercises for groups of any size that let you manage your business (instead of managing personalities). Part of the
acclaimed, bestselling Big Books series, this guide oﬀers step-by-step directions and customizable tools that empower you to heal rifts
arising from ineﬀective communication, cultural/personality clashes, and other speciﬁc problem areas—before they aﬀect your
organization's bottom line. Let The Big Book of Conﬂict-Resolution Games help you to: Build trust Foster morale Improve processes
Overcome diversity issues And more Dozens of physical and verbal activities help create a safe environment for teams to explore
several common forms of conﬂict—and their resolution. Inexpensive, easy-to-implement, and proved eﬀective at Fortune 500
corporations and mom-and-pop businesses alike, the exercises in The Big Book of Conﬂict-Resolution Games delivers everything you
need to make your workplace more eﬃcient, eﬀective, and engaged.
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TOPICS IN INTERNATIONAL CONFLICT AND CONFLICT RESOLUTION
COURSE READINGS
INTERNATIONAL CONFLICT RESOLUTION AFTER THE COLD WAR
National Academies Press The end of the Cold War has changed the shape of organized violence in the world and the ways in which
governments and others try to set its limits. Even the concept of international conﬂict is broadening to include ethnic conﬂicts and
other kinds of violence within national borders that may aﬀect international peace and security. What is not yet clear is whether or
how these changes alter the way actors on the world scene should deal with conﬂict: Do the old methods still work? Are there new
tools that could work better? How do old and new methods relate to each other? International Conﬂict Resolution After the Cold War
critically examines evidence on the eﬀectiveness of a dozen approaches to managing or resolving conﬂict in the world to develop
insights for conﬂict resolution practitioners. It considers recent applications of familiar conﬂict management strategies, such as the
use of threats of force, economic sanctions, and negotiation. It presents the ﬁrst systematic assessments of the usefulness of some
less familiar approaches to conﬂict resolution, including truth commissions, "engineered" electoral systems, autonomy arrangements,
and regional organizations. It also opens up analysis of emerging issues, such as the dilemmas facing humanitarian organizations in
complex emergencies. This book oﬀers numerous practical insights and raises key questions for research on conﬂict resolution in a
transforming world system.

ENHANCING RESOURCES FOR GRASSROOTS ORGANIZATIONS
SPECIAL TOPICS : CONFLICT RESOLUTION - WHEN THE UNEXPECTED HAPPENS
CONFLICT RESOLUTION IN AFRICA
Brookings Institution Press While dramatic changes are taking place on the international scene and among the major powers, Africa
continues to suﬀer from a multitude of violent conﬂicts. The toll of these conﬂicts is monumental in terms of war damage to
productivity, scarce resources diverted to armaments and military organizations, and the resulting insecurity, displacement, and
destruction. At the same time, Africans, in response to internal demands as well as to international changes, have begun to focus their
attention and energies on these problems and are trying innovative ways to resolve diﬀerences by nonviolent means. The outcomes
of these attempts have urgent and complex implications for the future of the continent with respect to human rights, principles of
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democracy, and economic development. In this book, African, European, and U.S. experts examine these important issues and the
prospects for conﬂict management and resolution in Africa. They review the scholarship in resolution in light of international changes
now taking place. Addressing the undying, internal causes of conﬂict, they question whether global events will promote peace or
threaten to unleash even more conﬂict. The authors focus their analysis on the issues involved in African conﬂicts and examine the
areas in need of the most dramatic changes. They oﬀer speciﬁc recommendations for dealing with current problems, but caution that
unless policymakers confront the security situation in Africa, further destruction to national unity and political and economic stability is
imminent. Case studies and themes for further, long-term research are recommended.

THE ANATOMY OF PEACE
RESOLVING THE HEART OF CONFLICT: EASYREAD LARGE BOLD EDITION
ReadHowYouWant.com

HUMAN RIGHTS AND CONFLICT RESOLUTION
BRIDGING THE THEORETICAL AND PRACTICAL DIVIDE
Routledge Human rights and conﬂict resolution have been traditionally perceived as two separate ﬁelds, sometimes in competition or
in tension and occasionally with contradictory approaches towards achieving a lasting peace. Although human rights norms have been
incorporated and institutionalized by various national, regional, and international organizations that deal with conﬂict resolution,
negotiators and mediators are often pressured in practice to overlook international human rights principles in favor of compliance and
more immediate outcomes. The chapters in this volume navigate the relationship between human rights and conﬂict resolution by
ﬂeshing out practical, conceptual, and institutional encounters of the two agendas and engaging with lessons learned and windows of
opportunities for mutual learning. Recognizing the increasing relevance of this debate and important gaps in the current research on
the topic, this book addresses the following questions: How can we improve our practical and theoretical understanding of the
complementarity between human rights and conﬂict resolution? How would a human rights-based approach to conﬂict resolution look
like? How are international, regional, and national organizations promoting, implementing, and/or adapting to better coordinate
between human rights and conﬂict resolution? Building on empirical evidence from contemporary conﬂict resolution processes, how
have human rights been integrated in diﬀerent eﬀorts on the ground? What are the main lessons learned in this regard? Examining a
wide range of countries and issues, this work is essential reading for human rights, conﬂict resolution, and security experts including
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scholars, diplomats, policy-makers, civil society representatives, and students of international politics.

HIGH CONFLICT
WHY WE GET TRAPPED AND HOW WE GET OUT
Simon and Schuster "In the tradition of bestselling explainers like The Tipping Point, [this] book [is] based on cutting edge science that
breaks down the idea of extreme conﬂict--the kind that paralyzes people and places--and then shows how to escape it"--

50 ACTIVITIES FOR CONFLICT RESOLUTION
Human Resource Development This collection of activities, self-assessments, and exercises is especially useful as a resource to
introduce the issue of conﬂict and its resolution as a part of workshops on management, leadership, communication, negotiation and
diversity. The book is fully reproducible and ﬂexibly organized in two sections. Part One includes twenty-ﬁve interactive group learning
activities to explore conﬂict and provide practice in skills that help to resolve it. Part Two consists of twenty-ﬁve individualized
exercises and assessments that are ideal for pre-work prior to group training sessions, or they can be distributed to participants for
their own self-development. All of the activities and assessments are reproducible and include participant materials and notes for the
instructor Selected Contents Part One: Group Workshop Activities: Two Responses to Conﬂict: Fight or Flight; How Can We Both Win? A
Quick Demonstration; Individual Conﬂict Styles: A Zoological Approach; Approaches to Conﬂict: Role Play Demonstration; When
Conﬂict Creates Stress, Don't Just Stand There...; Introduction to Listening: A Self Inventory; Red Flags; Beneﬁts and Barriers:
Exploring Third Party Intervention; Mismatched? Are You Reading the Non-Verbal Cues?; Constructive or Destructive Conﬂict: Lessons
to be Learned; Gaining a Diﬀerent Perspective; Assumptions: Who Needs 'Em?; Portrait of a Peacemaker; What Kind of Question is
That?; Third-Party Mediation; Formulating Clear Agreements Part Two: Individualized Exercises and Assessments: Self-Assessment in
Dealing with Diﬀerences; Analyzing A Conﬂict: Is It Worth Getting Into?; In the Heat of the Moment; How to Deal with Hot Buttons;
Resolving a Conﬂict through Planning; Mediation: Test Your Knowledge; First Thoughts About Others: Perception IQ Quiz; Uncovering
the Hidden Agenda; Your Turn: A Non-Judgmental Exercise; Supportive Listening: What's Your Score?; Escalate vs. Acknowledge: The
Choice is Yours; Eight Diﬀerent Points of View

CONFLICT RESOLUTION AT WORK FOR DUMMIES
John Wiley & Sons Whether you work for a ﬂedgling startup or a Fortune 500 company, this guide will give you everything you need to
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repair conﬂict in the workplace using a proven mediation method and philosophy that is easy to understand and ready for you to
apply right away.

GLOBAL CONFLICT RESOLUTION THROUGH POSITIONING ANALYSIS
Springer Science & Business Media Readers ﬁnd here a volume that applies positioning theory in order to achieve a fuller and more indepth understanding of conﬂict and its psychological resolution. Positioning theory is the study of the nature, formation, inﬂuence and
ways of change of local systems of rights and duties as shared assumptions about them inﬂuence small scale interactions. This book
will thus be of interest to social psychologists and anyone interested in the development and applications of positioning theory.

THE RESOLUTION OF CONFLICT
CONSTRUCTIVE AND DESTRUCTIVE PROCESSES
Yale University Press The basic question to which this book is addressed is not how to eliminate or prevent conﬂict but rather how to
make it productive, or minimally, how to prevent it from being destructive. I shall not deal with situations of "pure" conﬂict in which
inevitably one side loses what the other gains. My interest is in conﬂict where there is a mixture of cooperative and competitive
interests, where a variety of outcomes is possible; mutual loss, gain for one and loss of the other, and mutual gain. Thus my query can
be restated, as an investigation of the conditions under which the participants will evolve a cooperative relationship or a competitive
relationship in a situation which permits either. -- from the introduction.

CONFLICT MANAGEMENT AND RESOLUTION
AN INTRODUCTION
Routledge Conﬂict Management and Resolution provides students with an overview of the main theories of conﬂict management and
conﬂict resolution, and will equip them to respond to the complex phenomena of international conﬂict. The book covers these four key
concepts in detail: negotiation mediation facilitation reconciliation. It examines how to prevent, manage and eventually resolve
various types of conﬂict that originate from inter-state and inter-group competition, and expands the existing scope of conﬂict
management and resolution theories by examining emerging theories on the identity, power and structural dimensions of adversarial
relationships. The volume is designed to enhance our understanding of eﬀective response strategies to conﬂict in multiple social
settings as well as violent struggles, and utilizes numerous case studies, both past and current. These include the Iranian and North
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Korean nuclear weapons programmes, the war in Lebanon, the Arab-Israeli conﬂict, civil wars in Africa, and ethnic conﬂicts in Europe
and Asia. This book will be essential reading for all students of conﬂict management and resolution, mediation, peacekeeping, peace
and conﬂict studies and International Relations in general. Ho-Won Jeong is Professor of Conﬂict Analysis and Resolution, George
Mason University, USA. He has published nine books in the ﬁeld of international relations, peace and conﬂict studies. He is also a
senior editor of the International Journal of Peace Studies.

WHERE THE CONFLICT REALLY LIES
SCIENCE, RELIGION, AND NATURALISM
Oxford University Press In this long-awaited book, pre-eminent analytical philosopher Alvin Plantinga argues that the conﬂict between
science and theistic religion is actually superﬁcial, and that at a deeper level they are in concord.

THE ART OF MANAGING EVERYDAY CONFLICT
UNDERSTANDING EMOTIONS AND POWER STRUGGLES
Greenwood Publishing Group Helps us understand the obvious and subtle roles of emotion in conﬂict, as well as the role of our
perception of power, and to use that knowledge for reducing the incidence and seriousness of everyday conﬂicts in families,
friendships, relationships, at work and in educational settings.

CONFLICT RESOLUTION EDUCATION
A GUIDE TO IMPLEMENTING PROGRAMS IN SCHOOLS, YOUTH-SERVING ORGANIZATIONS, AND COMMUNITY
AND JUVENILE JUSTICE SETTINGS : PROGRAM REPORT
DIANE Publishing Developed for educators, juvenile justice practitioners, and others in youth-serving organizations to heighten
awareness of conﬂict resolution education and its potential to help settle disputes peacefully in a variety of settings. The guide
provides background information on conﬂict resolution education; an overview of four widely used, promising, and eﬀective
approaches; and guidance on how to initiate and implement conﬂict resolution education programs in various settings. Includes
curriculum resources, reading list, glossary and assessment forms. Charts and tables.
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CONTEXT AND PRETEXT IN CONFLICT RESOLUTION
CULTURE, IDENTITY, POWER, AND PRACTICE
Routledge Written by a distinguished scholar, this book explores themes of culture, identity, and power as they relate to conceptions
of practice in conﬂict resolution and peacebuilding. Among the topics covered are ethnic and identity conﬂicts; culture, relativism and
human rights; post-conﬂict trauma and reconciliation; and modeling varieties of conﬂict resolution practice. Context and Pretext in
Conﬂict Resolution is the winner of the 2014 Conﬂict Research Society Book of the Year Prize.

THE CONFLICT RESOLUTION TOOLBOX
MODELS AND MAPS FOR ANALYZING, DIAGNOSING, AND RESOLVING CONFLICT
John Wiley & Sons In real-life conﬂict resolution situations, one size does not ﬁt all. Just as a mechanic does not ﬁx every car with the
same tool, the conﬂict resolution practitioner cannot hope to resolve every dispute using the same technique. Practitioners need to be
comfortable with a wide variety of tools to diagnose diﬀerent problems, in vastly diﬀerent circumstances, with diﬀerent people, and
resolve these conﬂicts eﬀectively. The Conﬂict Resolution Toolbox gives you all the tools you need: eight diﬀerent models for dealing
with the many conﬂict situations you encounter in your practice. This book bridges the gap between theory and practice and goes
beyond just one single model to present a complete toolbox - a range of models that can be used to analyze, diagnose, and resolve
conﬂict in any situation. It shows mediators, negotiators, managers, and anyone needing to resolve conﬂict how to simply and
eﬀectively understand and assess the situations of conﬂict they face. And it goes a step further, oﬀering speciﬁc, practical guidance
on how to intervene to resolve the conﬂict successfully. Each model provides a diﬀerent and potentially useful angle on the problem,
and includes worksheets and a step-by-step process to guide the reader in applying the tools. Oﬀers eight models to help you
understand the root causes of any conﬂict. Explains each model's focus, what kind of situations it can be useful in and, most
importantly, what interventions are likely to help. Provides you with clear direction on what speciﬁc actions to choose to resolve a
particular type of conﬂict eﬀectively. Features a detailed case study throughout the book, to which each model is applied. Additional
examples and case studies unique to each chapter give the reader a further chance to see the models in action. Includes practical
tools and worksheets that you can use in working with these models in your practice. The Conﬂict Resolution Toolbox equips any
practitioner to resolve a wide range of conﬂicts. Mediators, negotiators, lawyers, managers and supervisors, insurance adjusters,
social workers, human resource and labour relations specialists, and others will have all the tools they need for successful conﬂict
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resolution.

THE OXFORD HANDBOOK OF ECONOMIC CONFLICT RESOLUTION
Oxford University Press Individuals, groups, and societies all experience and resolve conﬂict. In this handbook, scholars from multiple
disciplines oﬀer perspectives on the current state and future challenges in negotiation and conﬂict resolution. This conﬂuence of
research perspectives will identify further synergies and advances in our understanding of conﬂict resolution.

THE SAGE HANDBOOK OF CONFLICT RESOLUTION
SAGE ′The SAGE Handbook of Conﬂict Resolution demonstrates the range of themes that constitute modern conﬂict resolution. It
brings out its key issues, methods and dilemmas through original contributions by leading scholars in a dynamic and expanding ﬁeld
of inquiry. This handbook is exactly what it sets out to be: an indispensable tool for teaching, research and practice in conﬂict
resolution′ - Peter Wallensteen, Professor of Peace and Conﬂict Research, Uppsala University and University of Notre Dame
′Bercovitch, Kremenyuk and Zartman are among the most important ﬁgures in the conﬂict resolution ﬁeld. They have pieced together,
with the help of more than 35 colleagues from numerous countries, a state-of-the-art review of the sources of international conﬂict,
available methods of conﬂict management, and the most diﬃcult challenges facing the individuals and organizations trying to guide
us through these conﬂict-ridden times. The collection is brimming with penetrating insights, trenchant analyses, compelling cases, and
disciplined speculation. They help us understand both the promise of as well as the obstacles to theory-building in the new ﬁeld of
conﬂict resolution′ - Lawrence Susskind, Professor and Director of the MIT - Harvard Public Disputes Program ′The last three sentences
of this persuasive book: "We conclude this volume more than ever convinced that conﬂict resolution is not just possible or desirable in
the current international environment. It is absolutely necessary. Resolving conﬂicts and making peace is no longer an option; it is an
intellectual and practical skill that we must all posses." If you are part of that "we," intellectually or professionally, you will ﬁnd this
book a superb companion′ - Thomas C Schelling, Professor Emeritus, Harvard University and University of Maryland Conﬂict resolution
is one of the fastest-growing academic ﬁelds in the world today. Although it is a relatively young discipline, having emerged as a
specialized ﬁeld in the 1950′s, it has rapidly grown into a self-contained, vibrant, interdisciplinary ﬁeld. The SAGE Handbook of Conﬂict
Resolution brings together all the conceptual, methodological and substantive elements of conﬂict resolution into one volume of over
35 specially commissioned chapters. The Handbook is designed to reﬂect where the ﬁeld is today by drawing on the contributions of
experts from diﬀerent ﬁelds presenting, in a systematic way, the most recent research and practice. Jacob Bercovitch is Professor of
International Relations, and Fellow of the Royal Society, at the University of Canterbury in Christchurch, New Zealand. Victor
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Kremenyuk is deputy director of the Institute for USA and Canada Studies, Russian Academy of Sciences, Moscow. He is also a
research associate at IIASA. I. William Zartman is Jacob Blaustein Professor of Conﬂict Resolution and International Organization at the
Nitze School of Advanced International Studies of Johns Hopkins University

CONFLICT RESOLUTION FOR THE HELPING PROFESSIONS
NEGOTIATION, MEDIATION, ADVOCACY, FACILITATION, AND RESTORATIVE JUSTICE
Oxford University Press Revised edition of Conﬂict resolution for the helping professions, 2007.

CONFLICTS IN CULTURE
STRATEGIES TO UNDERSTAND AND RESOLVE THE ISSUES
R&L Education In this book the authors discuss the relationship between culture and conﬂict and provide a continuum to better
understand the basis for much cultural conﬂict. Authors emphasize a systematic framework that can be used to guide the practitioner
in resolving conﬂicts rooted in cultural issues – from less diﬃcult issues such as the cultural conﬂicts that occur on a campus between
academic cultures and athletic cultures, to the more complicated and delicate issues rooted in racial or sexual identity issues.

RESOLVING CONFLICT IN MARRIAGE
Whitaker House Are the wedding and honeymoon over? Have years passed since your marriage was ﬁlled with romance? Have
conﬂicts arisen--trouble with the kids, problems with money, or struggles in your intimate relationship? Do you ﬁnd yourselves divided
as a couple for days, even weeks? Are the two of you focusing on who is at fault rather than what can be done? If this is your story,
now is the time to resolve the conﬂicts in your marriage. Darrell Hines calls on you to recognize the spiritual forces that are intent on
destroying your marriage. He challenges you to rediscover and reconnect with the foundational principles that keep a marriage
together. He identiﬁes key ways to prevent and confront conﬂict. Find a place of agreement and move on! Discover today how you
can begin walking together in a new, stronger commitment! Learn how to build a relationship that faces diﬃculties, overcomes them,
and emerges stronger than ever! This book is a must-read for all married couples...And a powerful gift for those about to make
wedding vows.
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CONFLICT
PRACTICES IN MANAGEMENT, SETTLEMENT AND RESOLUTION
HBR GUIDE TO DEALING WITH CONFLICT (HBR GUIDE SERIES)
Harvard Business Review Press While some of us enjoy a lively debate with colleagues and others prefer to suppress our feelings over
disagreements, we all struggle with conﬂict at work. Every day we navigate an oﬃce full of competing interests, clashing
personalities, limited time and resources, and fragile egos. Sure, we share the same overarching goals as our colleagues, but we don't
always agree on how to achieve them. We work diﬀerently. We rub each other the wrong way. We jockey for position. How can you
deal with conﬂict at work in a way that is both professional and productive—where it improves both your work and your relationships?
You start by understanding whether you generally seek or avoid conﬂict, identifying the most frequent reasons for disagreement, and
knowing what approaches work for what scenarios. Then, if you decide to address a particular conﬂict, you use that information to
plan and conduct a productive conversation. The HBR Guide to Dealing with Conﬂict will give you the advice you need to: Understand
the most common sources of conﬂict Explore your options for addressing a disagreement Recognize whether you—and your
counterpart—typically seek or avoid conﬂict Prepare for and engage in a diﬃcult conversation Manage your and your counterpart's
emotions Develop a resolution together Know when to walk away Arm yourself with the advice you need to succeed on the job, with
the most trusted brand in business. Packed with how-to essentials from leading experts, the HBR Guides provide smart answers to
your most pressing work challenges.

MIDDLE EAST WATER CONFLICTS AND DIRECTIONS FOR CONFLICT RESOLUTION
Intl Food Policy Res Inst

CONFLICT RESOLUTION FOR COUPLES
Author House "Conﬂict Resolution for Couples" is written in a comprehensive and logical progression that maps out how to have a
healthy relationship--one where conﬂict can be readily managed. It has solid answers for couples trying to ﬁnd reasonable solutions.
This 10th Anniversary Edition discusses the following topics: · the basics of a healthy relationship · a model for managing conﬂict · 26
guidelines for conﬂict resolution · making and maintaining lasting changes · aﬀair-prooﬁng and aﬀair-recovery · considering or moving
through a separation
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THE DYNAMICS OF CONFLICT RESOLUTION
A PRACTITIONER'S GUIDE
John Wiley & Sons This empowering guide goes beyond observable techniques to oﬀer a close look at the creative internal processes-both cognitive and psychological--that successful mediators and other conﬂict resolvers draw upon.

GLOBAL LEADERSHIP INITIATIVES FOR CONFLICT RESOLUTION AND PEACEBUILDING
IGI Global One global leadership challenge is managing the complexity of the political and economic climate of a society. As the global
environment changes, it is essential for global leaders to adapt and develop ﬂexible strategies for resolving conﬂicts and achieving
peace. Global Leadership Initiatives for Conﬂict Resolution and Peacebuilding provides emerging research on a leader’s role in the
international, national, and nongovernmental organization within post-conﬂict resolution and peaceful leadership. While highlighting
topics, such as civil society organizations, leadership education, and social reconstruction, this book explores leadership theories and
practice models to conceptualize the intersection of leadership within conﬂict management and resolution. This book is an important
resource for leaders, scholar-practitioners, educators, and researchers seeking current research on the strategic and diplomatic
methods of a peaceful global organization.

CULTURAL VARIATION IN CONFLICT RESOLUTION
ALTERNATIVES TO VIOLENCE
Psychology Press This volume's central purpose is to provide a clearly written, scholarly exploration of cultural variation regarding
conﬂict resolution and in so doing, highlight certain alternatives to violence. It presents an interdisciplinary examination of how
conﬂicts are perceived and handled in a variety of cultural settings. Drawing on data and models from anthropology, psychology, and
political science, the chapters analyze conﬂict resolution across the societal spectrum, including cases from Western and non-Western
traditions, complex and tribal societies, and violent and non-violent cultures. While demonstrating the extremely important impact of
culture on conﬂict resolution processes, the book does not solely emphasize cultural speciﬁcity. Rather--through introductory
chapters, section introductions, and a concluding chapter--the volume editors draw attention to cross-cultural patterns in an attempt
to further the search for more general conﬂict principles. An explicit message throughout the book is that alternatives to violence
exist. The volume demonstrates that at various levels--from the interpersonal to the international-- conﬂicts can be handled in ways
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that cause far less pain and destruction than violence. Chapters by psychologists discuss social and cognitive processes for facilitating
the learning of alternatives to violence among children and youth. Anthropology contributors explore mechanisms for dealing with
social conﬂict which allow some cultures to remain relatively peaceful and consider implications of their work for reducing violence in
other societies. Chapters by former President of Costa Rica, Oscar Arias, and by political scientists examine how non-violent political
solutions can be employed as alternatives to warfare and violent resistence.

ISSUES IN SOCIAL PSYCHOLOGY AND CONFLICT RESOLUTION: 2012 EDITION
ScholarlyEditions Issues in Social Psychology and Conﬂict Resolution: 2012 Edition is a ScholarlyEditions™ eBook that delivers timely,
authoritative, and comprehensive information about Suicide Research. The editors have built Issues in Social Psychology and Conﬂict
Resolution: 2012 Edition on the vast information databases of ScholarlyNews.™ You can expect the information about Suicide
Research in this eBook to be deeper than what you can access anywhere else, as well as consistently reliable, authoritative, informed,
and relevant. The content of Issues in Social Psychology and Conﬂict Resolution: 2012 Edition has been produced by the world’s
leading scientists, engineers, analysts, research institutions, and companies. All of the content is from peer-reviewed sources, and all
of it is written, assembled, and edited by the editors at ScholarlyEditions™ and available exclusively from us. You now have a source
you can cite with authority, conﬁdence, and credibility. More information is available at http://www.ScholarlyEditions.com/.

THE MEDIATOR'S HANDBOOK
REVISED & EXPANDED FOURTH EDITION
New Society Publishers A standard model for eﬀective mediation and conﬂict resolution, now in an updated fourth edition, can be used
in diverse environments. Original.

MANAGING CONFLICT AT WORK
UNDERSTANDING AND RESOLVING CONFLICT FOR PRODUCTIVE WORKING RELATIONSHIPS
Kogan Page Publishers Managing Conﬂict at Work provides practical guidance on how to prevent, contain and resolve conﬂict in the
workplace. It demonstrates how eﬀective conﬂict management can have a powerful impact on the way organisations channel their
energies; encouraging positive mindsets and building stronger and happier workforces. Putting the cost of rising conﬂict in context
with recessionary times, it looks beyond individual cases to issues such as workforce motivation and corporate responsibility. The
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authors provide a wide range of practical techniques, tools and templates to support individuals who need to facilitate the resolution
of employee disputes. Aimed not just at mediators and conﬂict practitioners, but at staﬀ managers and anyone who needs to deal
with people disputes; the book emphasises simple and practical ways for dealing with conﬂict situations - both when potential
disputes are ﬁrst emerging, and once a conﬂict has escalated into a formal complaint. Also including international case studies,
extensive appendix of templates, tools and forms, including stakeholder analysis, mediation in-take forms and reﬂective questioning
prompts, Managing Conﬂict at Work provides practical support to ensure that your company prevents disputes and stays within the
law. The book is accompanied by an extensive range of ready-to-use templates and case studies and is supported by a dedicated
website, providing information and downloads referred to in the book, as well as videos and podcasts.

THE 7 PRINCIPLES OF CONFLICT RESOLUTION
HOW TO RESOLVE DISPUTES, DEFUSE DIFFICULT SITUATIONS AND REACH AGREEMENT
Pearson UK 7 Principles of Conﬂict Resolution is the go-to resource for conﬂict and dispute resolution, whether you’re new to the
subject or an experienced practitioner. This books sets the out 7 principles to create and maintain successful, workable relationships
through eﬀective conﬂict resolution. It provides you with the tools to resolve or mediate diﬃcult conversations and conﬂict situations
whatever the situation or context and help other people do the same to transform professional and personal relationships
permanently. Crucially, it allows you to achieve results without the need to go to court or litigation even when conﬂict has escalated or
is entrenched. The 7 principles to eﬀective conﬂict resolution will enable you to understand, discuss and resolve problematic
situations whether as an individual or organisation: 1. Acknowledge the Conﬂict 2. Take Control: building resolution focussed
conversations 3. Construct a Resolution with the Conﬂict Resolution Framework 4. Enable others’ Success 5. Build the Resolution
Culture 6. Walk the Walk 7. Engage the safety net: When informal resolution doesn’t work 7 Principles of Conﬂict Resolution will guide
you through the process from beginning to end, with a framework for conversations and tools, techniques and strategies that work.
There are also templates, exercises and worksheets that you can use to support conversations.

NEGOTIATING THE NONNEGOTIABLE
HOW TO RESOLVE YOUR MOST EMOTIONALLY CHARGED CONFLICTS
Penguin “One of the most important books of our modern era” –Amb. Jaime de Bourbon For anyone struggling with conﬂict, this book
can transform you. Negotiating the Nonnegotiable takes you on a journey into the heart and soul of conﬂict, providing unique insight

13

14

into the emotional undercurrents that too often sweep us out to sea. With vivid stories of his closed-door sessions with warring
political groups, disputing businesspeople, and families in crisis, Daniel Shapiro presents a universally applicable method to
successfully navigate conﬂict. A deep, provocative book to reﬂect on and wrestle with, this book can change your life. Be warned: This
book is not a quick ﬁx. Real change takes work. You will learn how to master ﬁve emotional dynamics that can sabotage conﬂict
outside your awareness: 1. Vertigo: How can you avoid getting emotionally consumed in conﬂict? 2. Repetition compulsion: How can
you stop repeating the same conﬂicts again and again? 3. Taboos: How can you discuss sensitive issues at the heart of the conﬂict? 4.
Assault on the sacred: What should you do if your values feel threatened? 5. Identity politics: What can you do if others use politics
against you? In our era of discontent, this is just the book we need to resolve conﬂict in our own lives and in the world around us.

CRITICAL ISSUES IN PEACE AND CONFLICT STUDIES
THEORY, PRACTICE, AND PEDAGOGY
Lexington Books Critical Issues in Peace and Conﬂict Studies: Theory, Practice, and Pedagogy, edited by Thomas Maty-k, Jessica
Senehi, and Sean Byrne, discusses critical issues in the emerging ﬁeld of Peace and Conﬂict Studies, and suggests a framework for the
future development of the ﬁeld and the education of its practitioners and academics. Contributors to the book are recognized scholars
and practitioners in their respective ﬁelds. The authors take an holistic approach to the study, analysis, and resolution of conﬂict at
the micro, meso, macro, and mega levels.

STUDENTS RESOLVING CONFLICT
PEER MEDIATION IN SCHOOLS
Good Year Books Written by the cofounder of School Mediation Associates, this deﬁnitive book explains step by step how to use an
eﬀective and research-based method for teaching conﬂict resolution: peer mediation. The comprehensive guide covers designing,
implementing, and operating a successful program and includes sample mediation session transcripts, 12 conﬂict resolution lessons to
facilitate teaching students, and reproducible forms for teacher/student orientation. Index. Appendixes. Bibliography. Good Year
Books. 263 pages.

ISSUES IN SOCIAL PSYCHOLOGY AND CONFLICT RESOLUTION: 2013 EDITION
ScholarlyEditions Issues in Social Psychology and Conﬂict Resolution: 2013 Edition is a ScholarlyEditions™ book that delivers timely,
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authoritative, and comprehensive information about Intervention Research. The editors have built Issues in Social Psychology and
Conﬂict Resolution: 2013 Edition on the vast information databases of ScholarlyNews.™ You can expect the information about
Intervention Research in this book to be deeper than what you can access anywhere else, as well as consistently reliable,
authoritative, informed, and relevant. The content of Issues in Social Psychology and Conﬂict Resolution: 2013 Edition has been
produced by the world’s leading scientists, engineers, analysts, research institutions, and companies. All of the content is from peerreviewed sources, and all of it is written, assembled, and edited by the editors at ScholarlyEditions™ and available exclusively from
us. You now have a source you can cite with authority, conﬁdence, and credibility. More information is available at
http://www.ScholarlyEditions.com/.

CONFLICT RESOLUTION - VOLUME II
EOLSS Publications Conﬂict Resolution is a component of Encyclopedia of Institutional and Infrastructural Resources in the global
Encyclopedia of Life Support Systems (EOLSS), which is an integrated compendium of twenty one Encyclopedias. The Theme on
Conﬂict Resolution deals with conﬂict which is an integral component in the utilization and management of all life support systems.
These volumes give a comprehensive review on Conﬂict Domains: Warfare, Internal Conﬂicts, and the Search for Negotiated or
Mediated Resolutions; Analysis methods of conﬂict and its resolution; Approaches to Conﬂict ;Resolution; Formal Models for Conﬂict
Resolution and Case Studies. These two volumes are aimed at the following ﬁve major target audiences: University and College
students Educators, Professional practitioners, Research personnel and Policy analysts, managers, and decision makers and NGOs.

HOW TO MANAGE CONFLICT IN THE ORGANIZATION, SECOND EDITION
AMACOM Div American Mgmt Assn
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